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Cox Atcount Rep: Michael Socha ' Cox System Address:
Phone Number: 402-934-0242 11505 W Dodga Rd
Fax Number: 402-934-3652 _ Omaha, NE €8154
Legal Compnany Nama: | CB Schools-Thomas Jefferson Full Name:
Strest Address: 2501 W BROADWAY ST #METROE Billing Contact: { 712) 328- 6434
Chy/State/Zip: Councll Bluffs, IA 51501 Fax:
Bliling Address: Contact Number: :
City/State/Zlp: Email Addrass: ;
Cox A t d 132-0275287-01 )
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Cox Dptical Internet 500 MB 1 $3,965.00 120 New $3,989.00
~Cox Dptical Internet IP Addresses 1 $0.00 MM New $0.00
Cox opzrmi Internet Instailation ) 1 $0.00 $0.00
Totsis for CB Schools-Thomas JeMarson: . . IMAC: - $3,589,00 | NRC: $0.00 =] 2w "!'!qu'!;munt'ust: lEhE g ETTA0,00
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Cox Optical Internet 500 MB 1 $3,985.00 120 New $3,989 )
Equipment Description - ; 2 i3 Quanthty - “UnltPrica i Total Fee
| Totals for £B Schools-Abraham Lincoin: "~ [MRG: " $3.580.00 [NRC: i 4000 "} -'-'ig"ugmmicam SRR Y

Inter-State Service, By lnlﬂal!ng here nﬂd signing below, custarnar represents that at least 10% of the traffic on the designatad|
clrcuit(s) Is Inter-State In nature or Is Intemeat traffic,

By stgning this Agresment, you reprasant that you are the suthorized Customar representative and the Information above Is true and corvect. This Agrsement binds Customer to
the terms and conditions attached to this Agreement and any other terms and conditions applicable to the Services selacted above, Including without limitatien, the Cox tariffs,
Service Guides, state and federal regulations, the General Terms located at http://ww2.cox.com/aboutus/policies/business-general-terms.cox, and the Cox Acceptable Use
Pallcy (the “AUP"), Customer acknowledges recelpt and acceptance of the AUP and the General Terms by signing this Ag This Agr t Is subfect ko credit approval
and Customer authorizes Cox to check credit, The prices abave do not Incude applicable taxes, fees, assessments or surcharges which are additlonal and may change, This
proposal Is valid provided Customer signs and delivers this Agreement to Cox unchanged within thirty {30) days from tha date above. Cox may withdraw this proposal at zny|
time prior to Customer’s signature. If, within thirty (30) days after Customer’s signature below, Cox determines that Customer's locatlon is not serviceable under Cox’s nal
Installation guidelinas, Cox may terminate this Agreement without Nabillty, If Customer tarminates or decreases any Service that Is part of 5 bundle offerihg, the ramalm
Services shall be subject to price increases for the remalning Term. Both parties agree that each party may use slectronic signatures to sign this Agreement. Unless otherwise
agreed to by the parties In 8 written amendment to this Agresmaent, Customer shall satisfy the MRC set forth above for the guration of the Term, Cox may tharga Customer &
termination fee equal ta the amount of the MRC reduction resulting from 8 partial termination of a Service multiplied by the number of months remaining in the Term, If Cox
erfarms any work Incduding constructlon o incurs Bny costs to provide Sspvice o Customer and Customer cancels thls Agreement prior to Service Instsliation, Customar shef)

p

be llzble for Cox's reasanable tosts in addition to any other termination charges, I acknowladge that X have read and v d the 911 disch In Sectlon 2 of the Service
Tarms.

Customer Authorized Signaturs G CoxCom, LLC.; Cox Towa Teleom, LLE Signatura
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‘The terms and conditions set forth on the Cover Page and below (the
“Service Terms™), together with the Additional Terms and Conditlons
avallable  at  hitpi/fwwi.cox.com/aboutus/policles/business-genaral:
terms.cox (the “General Terms* and collectively with the Service Terms
and any other policles and terms Incorporated by reference In the Service
Terms, this “Agreement”), will govern Customer's use of the services
identified on the attached cover page, or If In the Cox Business e-
commerce environment, as selected above (the “Cover Page®) (each a
"Service").

1. Iariffs/Service Gulde If Customer is purchasing any Services that
are regulated by the FCC or any state regulatory body (“Regulated
Services”), then Customer's use of such Regulated Services Is subject to
the regulations of the FCC and the regulatory body of the state In which
the Customer location recelving these Regulated Services Is located {which
regulations are subject to change), as well as the rates, terms, and
conditions contained In tarffs on file with state and federal regulatory
authorlties. For states where the Regulated Services zre de-tariffed,
Regulated Services are provided pursuant to the rates, terms and
conditions for the Cox Service Gulde for that State (the *SG"), which may
be found at http://ww2.cox.com/business/volce/regulatory.cox and which
such terms are Incorporated hereln by reference. Cox may amend such
tariffs (and If applicable, the SG) and the Regulated Services shall be
subject to such tariffs {or if applicable, the SG), as amended. Customner
must disdose to Cox If Customer Intends to use the Regulated Services
with payphone service., The tariffs and the 5G contzin cancellaton or
termination fees due in the event of canceflation or termination (including
partial termination) of a Regulated Service prior to the Term selected on
the Cover Page. Termination fees include, but are not lmited to,
nonrecurring charges, charges pald to third parties on behalf of Customer,
md the monthly recurring charges for the balance of the Term,

PLEASE REVIEW THE FOLLOWING
WEBSITE FOR IMPORTANT INFORMATION ABOUT COX'S 911 PRACTICES:
i i i In addition to the
infarma!iun about PBX Service and @911 Service In Section C13 of the
General Terms. ONLY THE EMTA WILL HAVE BATTERY BACKUP PROVIDED
BY COX. CUSTOMER IS RESPONSIBLE FOR BATTERY BACKUP FOR THE
IAD, ESBC, ATA AND ALL CUSTOMER EQUIPMENT. IN THE EVENT OF A
POWER OUTAGE, CUSTOMER'S TELEPHONE SERVICE USING AN EMTA
WILL CONTINUE TO OPERATE AS USUAL FOR UP TO EIGHT HOURS WITH
THE BACKUP BATTERY PROVIDED BY COX. THE DURATION OF SERVICE
DURING A POWER OUTAGE USING AN IAD, ATA, and ESBC WILL DEPEND
ON CUSTOMER'S BATTERY BACKUP CHOICE, IF THE EMTA, ATA, ESBC OR
IAD THAT SUPPLIES YOUR TELEPHONE SERVICE IS DISCONNECTED OR
REMOVED AND/OR THE BATTERY IS NOT CHARGED OR IS DAMAGED,
SERVICE, INCLUDING ACCESS TO 911 OR E911, WILL NOT BE AVAILABLE.
COX SHALL NOT BE RESPONSIBLE OR LIABLE FOR ANY FAILURE TO
RECEIVE SERVICE OR FOR THE FAILURE OF ANY 911 OR E911 CALLIF
CUSTOMER REMOVES OR DISCONNECTS THE EMTA, ATA, ESBC OR IAD
OR IF CUSTOMER FAILS TO CHARGE THE BATTERY FOR SAID DEVICES AT
ANY TIME DURING THE TERM OF THIS AGREEMENT. COX USES YOUR
TELEPHONE SERVICE ADDRESS TO IDENTIFY YOUR LOCATION FOR E911
SERVICE, IF THE EMTA, ATA ESBC AND/OR IAD INSTALLED IN YOUR
BUSINESS IS MOVED, THE E911 DISPATCH MAY NOT RECEIVE YOUR
CORRECT ADDRESS, PLEASE NOTIFY COX IF YOU WOULD LIKE TO MOVE
OR RELOCATE YOUR TELEPHONE SERVICE, IT CAN TAKE UP TO 2
BUSINESS DAYS FOR YOUR NEW ADDRESS TO BE UPDATED,
3._Service Start Date and Term This Agreement shail be effective
upon execution by the partles, The “Initlal Term” shall begin upon
Instaliation of Service and shall continue for the applicable Term
commitmaent set forth on the Cover Page; provided that if Customer delays
installation or is not ready to recelve Services on the agreed-upon
instaliation date, Cox may begin billing for Services on the date Services
would have been Instalied. Cox shall use reasonable efforts to make the
Services avalleble by the requested service date, Cox shali not be llabie
for damages resulting from delays in meeting service dates due to
construction delays or reasons beyond Ks control, If Customer delays
instaliation for & period of three (3) months or longer after the partles’
execution of this Agreement, Cox reserves the right to terminate this
Agreement Immediately at any time thereafter and Customer shall be
responsible for the full amount of construction costs and any other related
costs incurred by Cox as of the date of termination. AFTER THE INITIAL
TERM, THIS AGREEMENT SHALL AUTOMATICALLY RENEW FOR ONE (1)
YEAR TERMS (EACH AN “EXTENDED TERM™) UNLESS A PARTY GIVES THE
OTHER PARTY WRITTEN TERMINATION NOTICE AT LEAST THIRTY (30)
DAYS PRIOR TO THE EXPIRATION GF THE INITIAL TERM OR THEN
CURRENT EXTENDED TERM. “Term” shall mean the Inital Term and
Extended Term (s}, if any. Cox reserves the right to Increase rates for ail
Services by no more than ten percent (10%) during any Extended Term by
providing Customer with at least sixty {60) days written notice of such rate
increase. This limitation on rate Increases shall not apply to video Services
or Services for which rates, terms and condltions are governed by a Cox
tariff or 5G. Upon notlce to Customer, Cox may change the rates for video
Services periodically during the Term, Cox may change the rates for
telephone Service subject to a Cox tarilf or SG periodically during the
Term. For the avoldance of doubt, promotional rates and promotional
discounts provided $o Customer will explire at the end of the Inltal Term or
eariler as set forth in the promotion language. Customer’s payment for
Service after notice of a rate increase will be deemed to be Customer’s
acceptance of the new rate,

4. Termination Customer may terminate any Service before the end of the
Term selected by Customer on the Cover Page; provided, however, if Customer
terminates any such Service before the end of the Term (except for breach by
Cox), unless otherwise expressly stated in the General Terms, Customer wiil be
obligated to pay a termination fee equal to the nonrecurring charges {If unpald)
and 100% of the monthly recurring charges for the terminated Service(s)
multiptied by the number of full menths remaining in the Term. This provision
survives termination of the Agreement. If Cox Is delivering Services via wireless
network faclities and there Is signal Interference with any such Service(s), Cox
may terminate this Agreement without llabllity if Cox cannot resolve the
Interference by using commercially reasonabie efforts,

5. Paymant Customer shall pay for alf monthly Service charges, pius one-
time set-up, Instzlistion and/or construction charges. Unless stated otherwise
hereln, monthly charges for Services shali begin upon installaton of Service,
and Installation charges, if any, shall be due upon completion of instaliztion.
Any amount not recelved by the due date shown on the applicable Involce will
be subject to interest or a late charge no greater than the maximum rate
allowed by faw. Customer acknowledges and agrees that If Customer fails to
pay any amounts when due and falls to cure such non-psyment upon recelpt of
written notice of non-payment from Cox, Customer will be deemed to have
terminated this Agreement and wi#! be cobligated to pay the termination fee
described in Section S, above. IF applicable to the Service, Customer shall pay
sales, use, gross recelpts, and exclse taxes, access fees and all other fees,
universal service fund assessments, 911 fees, franchise fees, bypass or other
focal, state end Federal taxes or charges, and deposits, Imposed on the use of
the Services, Taxes will be separately stated on Customer's Invoice. No Interest
will be paid on deposits unless regulred by law.

Cox shall provide Customer with the Sarvices
Identlﬁ:d on the Cover Page and may provide related facliities and equipment,
the ownership of which shall be retained by Cox (the “Cox Equipment™), or for
certain Services, Customer, may purchase equlpment from Cox (“Customer
Purchased Equipment”), Customer is responsible for damage to any fadilitles or
equipment installed or provided by Cox {the “Cox Equipment”), Custemer may
use the Services for any lawful purpose, provided that such purpose (a) does
rot intetfere or impalr the Cox network or Cox Equipment and (b) compiies with
the AUP. Customer shall use the Cox Equipment only for the purpose of
recelving the Services. Customer shall use Customer Purchased Equipment in

accordance with the terms of the related equipment purchase agreement
Unless provided otherwise herein, Cox shall use commercially reasonable efforts
to maintain the Services In accordance with applicable performance stendards.
Cox networik management needs may reguire Cox to modify upstream and
downstream speeds. Use of the data, Internet, web conferencing/web hosting
Senrlces shall be

sub}ect to tha Aup at

; g which Is
tncurporated heretn by ruferenue. Web hosting custumers may view the AUP by
clicking on the control panel. Cox may change the AUP from time to time
during the Term. Customer’s continued use of the Services foliowing an AUP
amendment shall constitute acceptance.

7. E-Rate Customers If Customer is an educational Institution, iibrary or
other entity that qualifies as an appllcant seeking reimbursement under the
Federal Universal Service Fund Schools and Libraries Program (collectively, “E-
Rate Customers®}, the additional terms In Section C2 of the General Terms will
apply.

8,_General Terma The General Terms are hereby incorporated into this
Agreement by reference. Cox, In Its scle discretion, may modify, supplement or
remove any of the General Terms from time to time, without additional notice
to Customer, and any such changes wiil be effective upon Cox publishing such
changes on the website listed sbove, BY EXECUTING THIS AGREEMENT
AND/OR USING OR PAYING FOR THE SERVICES, CUSTOMER ACKNOWLEDGES
THAT IT HAS READ, UNDERSTOOD, AND AGREED TO BE BOUND BY THE
GENERAL TERMS.

9. LIMITATION OF LIABILITY COX AND/OR ITS AGENTS SHALL NOT BE
LIABLE FOR DAMAGES FOR FAILURE TO FURNISH OR INTERRUPTION OF ANY
SERVICES, NOR SHALL COX OR ITS AGENTS BE RESPONSIBLE FOR FAILURE OR
ERRORS IN SIGNAL TRANSMISSION, LOST DATA, FILES OR SOFTWARE
DAMAGE REGARDLESS OF THE CAUSE, COX SHALL NOT BE LIABLE FOR
UAMAGE TO PROPERTY OR FOR INJURY TO ANY PERSON ARISING FROM THE
INSTALLATION OR REMOVAL OF EQUIPMENT UNLESS CAUSED BY THE
NEGLIGENCE OF COX, UNDER NO CIRCUMSTANCES WILL COX BE LIABLE FOR
ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES,
INCLUDING LOST PROFITS, ARISING FROM THIS AGREEMENT OR ITS
PROVISION OF THE SERVICES,

10. WARRANTIES EXCEPT AS PROVIDED HMEREIN, THERE ARE NO OTHER
AGREEMENTS, WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED,
EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, RELATING TO THE SERVICES. SERVICES PROVIDED
ARE A BEST EFFORTS SERVICE AND COX DOES NOT WARRANT THAT THE
SERVICES, EQUIPMENT OR SOFTWARE SHALL BE ERROR-FREE OR WITHOUT
INTERRUPTION. INTERNET SPEEDS WILE VARY. COX MAKES NO WARRANTY
AS TO TRANSMISSION OR UPSTREAM OR DOWNSTREAM SPEEDS OF THE
NETWORK. 5

11. guhﬂ;_gm;;m If Customer engages in a publlc perfurmance of
any copyrighted matertal contained in eny of the Services, Cummer, and not
Cox, shall be responslble for obtaining any public performing licenses at
Customer’s expsnse. - The Video Servicea that Cox provides under this
Agresment does not mdude a publlc performance license.




